New Parent Portal User - Part 2 - First Time Account Creation

1. Parents/guardian should go to the Parent

Portal Login Page.
2. Select New User? to open the Campus

Portal Activation Key option.

Activating your Campus Portal Account
screen

ngg‘b"u? e Y Another screen will display >> New
Carmgrts Port User?,
0 your Compus Portl - 4, Enter the Activation Key assigned
pa St edayal b to you. Once the Activation Key has been
TR e ——— used to create an account, it cannot be used
again.
5. Click the Submit button. The

Activation Key will be verified, and when
approved, a screen will prompt the user to
- create a username and password.

Creating youruser name and password

Infintes o~ Teanyoring K17 Eduemlon®
ampus

o Enter a Username, Use an
alphanumeric (both letters and e -
numbers) username. B e et PN

o Enter a Password. Use an
alphanumeric password. Password
should be at least 6 characters long.
If system preferences have been set
torequire a Strong Password, it
must meet three of the four

u Pt

qualifications:
» A lower case letter(a, j, 1,
etc.)

= An upper case letter (A, J, R, etc.)

* A number (3, 7, 1, etc.)

* A symbol (@, %, &, etc.)
o Re-enter the password in the Verify Password field.
o Click the Create Account button.

To reset your user name and/or password:



Select the Forgot Your Password? link and an email will be sent to the address on
record. Directions for the password reset process will be included.

Select the Forgot Your Username? link and an email will be send to the address on
record containing your usemame.

Users can request to receive the forgotten username up to 5 times per day. On the sixth
try, the user will be locked out of the account and will need to wait until the next day to
try again. All usemames associated with the email address entered will be listed in the

email.
If'you are unable toreset using the online reset feature, please submit a Let's Talk ticket.



+ OLR-Existing Studani Enr;allments

Infinite Campus

Existing Student Enroliment Verification using Campus Parent
The Campus Parent Portal will assist parents/guardians with existing student enrollment verification for the new school year,

1. Log into Parent Portal Site: https://ic.apsk12.org/campus/portal/parents/atlanta.is

2. Enter Parent Username for Campus Parent.
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3. Click More.
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4. Click Online Registration.
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5. Click option for “Existing Student Enroliments”.

e
Please selcct from the following
Regise 0

strict | o1 fReguster studes(s) who have oever been enrolled i tus duvyict
Click hore 19 go 10 Maw Sradant Enroliman

Click hare 1o go 10 Existing Student Erroliment

6. Verify Enrollment Year as “20-21 New Year”.
7. Click “Begin Enroliment”.
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@ + Updating Contact Information
+ Updateing Contact Preferences
14 Infinite Campus
K= . Parent Portal

Parents of students in grades K-12 have access to class schedules, attendance records and grades through
the Parent Portal, an easy-to-use, secure communications tool for the district. Additionally, the Parent Portal
enables parents to verify household information, including email, home address and telephone numbers.

Manage your contact information by selecting which phone number and/or emails we have for your and your
family members.

Updating Contact Information

1. Click on the More Menu
2. Select Family Information
3. Click Update next to the Family Member

whose contact information you wish to
update.

Mouse information
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4. Make the desired changes

Update Contact: Minne Mouse
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5. Click Update

m

When phene and email changes are made, an email notification acknowledging the change is sent to the individual, alerting
them to changes they may not have made.



’t +  Updating Contact Information
) ¢+ Updateing Contact Preferences
o i Infinite Campus

. Parent Portal

Updating Contact Preferences

Manage your contact preference by selecting the desired language, when you receive message, and how you
receive that message (phone call, email, or text message).

1. Click on the User Menu _

Select Settings
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3. Select Contact Preference
4. Mark your desired Messenger Preferences e
5. Click Save
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Campus Parent Portal (CPP) https://ic.apsk12.org/campus/portal/atlanta.jsp

APS CAMPUS PARENT PORTAL

In the Campus Parent Portal, navigate between tools in the menu on the left. On mobile devices, this menu shrinks to a "hamburger” or “three bars"
icon to save space.

Click the user icon in the top right o view Notification Settings.

2 Parant Weekly Overview Andrew Student

This Week 03/19-03/23

Monday 03/19

TKAM Character Worksheet
AP Literature

Tanadep 020 (0087

Ch3pg1457.#22,4,8,12
Pre-Calculus A
MISSING

The Campus Parent Portal

If a tool is specific to a single student, such as Grades or Schedule, a student dropdown list displays in the top right comer. This dropdown list does
not display for tools that are not student specific.

Weekly Overview Andrew Student i
Iy
. Andrew Student w
This Week 03/19-03/23 ) !
Monday 03/19 Lydia J. Student
TKAM Character Worksheet e
AP Literature (90%)
Tuesday

e

Switch between students using the drapdown list in the corner.

Updated 110619_ICv1937.7



Tools Available in the Campus Parent Portal

|_Tool Name ||Description

Example Image (click to view) |

= T =

Message
Center

The Message Center includes announcements are
posted at a school or district level. Click Show More
to display additional text for longer announcements.
Announcements display based on the timeline set by
the creator and cannot be deleted or archived.

Additionally, the Inbox displays messages sent to
the parent, including those from teachers.

|

Message Center
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Today

The Today view shows the selected student’s
schedule for the current day and lists any
assignments due today or tomorrow,

The schedule shows the times of the periods during
the day and the student's courses, with the teacher's
name and room assigned.

The assignments list covers all of the student's
courses, including those that may not meet on the
current day. Click on the assignment or the course

| name to view details.
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setup are indicated.
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Masigamenin  chedube  Mivmduncr | 3
The Calendar allows the selected student’s A -
assignments, schedule, and attendance to be viewed .
at a glance. :,: 1 1
Calendar ot T R
Click the calendar dates to see each day at a glance. i RS S
Use the Assignments, Schedule, and Attendance et L
buttons at the top to view o W ®m ®» 7 3 m @
- Anbgrecares —
The Assignments tool collects all of a student’s by
assignments with the focus on today. Click iAo
assignments to view details and scroll to see =
Assignments |[previous and future assignments. e
Use the Missing and Current Term buttons at the top [[|
to filter assignments, ——
The Grades tool shows all of the grades eamed by [
the selected student for all tasks (such as Trimester Grades e
or Semester grades) and standards. Posted grades are|f| c..s.cmam
displayed in bold, with In-Progress grades indicated
as "In-progress.” The student's Cumulative GPA Ve '
also displays at the top of the Grades tab if enabled. |{| ewaw S =
Progress L] Englith 10
Grades Where the grey arrow displays for a task or N Nm e .
standard, click the task to view the Categories that )
contribute to the grade. Expand categories to view Soesie - iy
all |r}cludcd assignments. Click assignments to view || wwe ) P oepdl i
detalls‘ A § Fwnat Anssssmunt Bawund Book Progect Fia -l
Pra-Calumbe & hd (el ]
. . T b BOR LA ane
Grades that are part of a compeosite or rollup grading [~ - 0oy
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Grade Book
Updates

Grade Book Updates lists all of the assignments that
have been scored or ctherwise updated in the last 14

days.

Click on the assignment or the course name to view
details.

Attendance

for attendance taking periods in the selected term.
Navigate between terms using the options at the top.

Click on a period to view details. On the detail view,
absences and tardies are divided by type {(excused,
unexcused, exempt, or unknown), with all absences
and tardies listed below.

When attendance is recorded via present minutes,
this attendance screen displays the total Present
Time and Expected Time by section. Click on a
section to view the Time In, Time Out, and Present
Time recorded by date.

The Attendance tool lists the absences and tardies

Grade Book Updates

Recent Updates

Wk 1 Reading - Ch 1-§

AP LAsataw

ChIpg 1457, R 2.4,8,12
Pra-Cakidus &

TKAM Character Workshaet

AP Lipabhae

-

— e
:

Schedule

Reports

The Schedule tool shows the student's schedule for
each term, including any day rotations. Schedules

the student's enrollments.

Each schedule includes the times of the periods
during the day and the student's courses, with the

| teacher's name and room assigned. If a day rotation
is in place, the day is indicated in the top right
corner of the schedule. Click on the course name to
inew details.

are shown for all the whole year, all terms, and all of]

The Reports tool collects files relevant to the student
including leaming documents such as IEPs and
PLPs, a PDF version of the student’s schedule,
report cards and transcripts, and program
participation.

Click on an entry to view the file in PDF.

Reports

Student Schedule
Personal L.eaming Plan (08/01/2018 -}

Pregram Participation Report

Updated 110619_1Cv1937.7




The More tab displays the following: Sapm s  —
*  Address Information for the student's o
household(s). Conesnpminm
¢  Lockers assigned to the student with P
locations and combinations, v e
®  Important Dates such as holidays, late —
starts, and other school caiendar events.
More -
The Quick Links section displays the websites for o
the districts and schools in which the student is R
enrelled, if available, e
Users may be able to update preferences tumed on e g
by the district. When these preferences are turned
on, parents and guardians may submit updates for
their houschold information.
APS allows parents to change the household phone number.
—_— R r—
The Notifications dropdown list shows a simpie list Notifications
of notifications the student has received, such as
graded assignments, & Andiew received & acore of 9 out of 10 on TKAM Character Workshegt in AP
Netifications Literature

Click the user menu at the top right of screen to
establish Notification Settings.

® Andrew's assignment Ch3 pg 1457, #5 2, 4,8, 12 in Pre-Calculus A has been
flagged (Missing)

Account Settings

Account settings allow users to update their security email on record or to change
their Password and E-Signature PIN,

¢  The Account Security Email is the email used if a user forgets their
username or password.

¢ Passwords can only be modified if the district has enabled Password
Reset. Strong passwords are enforced, meaning that passwords should

have a mix of letters, number, and characters to make them more

secure. o= Account Settings
¢  E-Signature PINs are used to electronically verify and sign Meal
Benefit Applications. This field is only available if enabled by the P
district.
stumom@Benad com
Puseword
Access Account Settings to update basic account information.
E-Signeture PIN
No data

Updated 110619_ICv1937.7




Contact Preferences

Manage your contact preference by selecting the desired language and when you receive message, and how you receive that message (phone call,
email, or text message). If your school has turned on certain options, you may be able to modify your phone numbers and email addresses.

From the User Menu, select Settings, then select Contact Preference. Review existing contact information {phone numbers and email addresses),
enter any updates, and mark your desired Messenger Preferences. When phone and email changes are made, an email notification acknowledging the
change is sent to the individual, alerting them to changes they may not have made.

Settings
Accourt Settings
Contact Preferences
Cuttent Devices
Contact Preferences
Notifizstion Sevtnge e
(359)555- 12340
)

Secandary Emall Addvass

user@esample com

Proforred Losguege
Your dhtr.Cl My $4nd S0ME CONMTaINICH O i languages other than Englren IF you pr rler 10 be contacted i b grifferrat language, please speciy your
rrlened anguage
U5 English .
Buatapt Prifivanses:

Far et At alon type. select how you prefer 10 recerrt Mestages by checkng Vouce, Tert {3M3), of Emad

it Tect (S5} opteon i enabled, message snd dats retes miy wpply Cherges acc dependent an yous sefnce pian, whech may Nckedd fees Hom pas
carnes 10 send and receve fest e dagtt Ta g1 ot unchech the Teat (SU5] bo a1 any 1me

| Prone | Ema
[ty ot TEXT BUE)
Prioey
Anandance
Ganerel
Teacher
Bahavior Measenper
Emargency
Food Service
=TT - Torvaun
Priotity
Attendance
General
Teacher
Baburvior Messenges
Emergency
Food Semnce

Contact Preferences

Updated 110619_ICv1937.7



Campus Portal For Parents (CPP) https://ic.apsk12.org/portal

APS CAMPUS PORTAL FOR PARENTS

REQUIREMENTS

CAMPUS

Education

DISTRICT ID

Parents and students need a District ID in addition to their normal login information used to access the
Campus Portal. This 6-digit access code can be found by logging into the Campus Portal via the internet and
clicking on the Get Your District ID button.

Log into the Campus Portal from a web browser. Passwords are case sensitive.

Click the Get Your District ID button that displays under the Process Inbox. A new browser page called
Campus Mobile Portal Installation displays. This installation page provides information on connecting
your device to the Mobile Portal app.

Note the District ID that displays. You'll need this information later. If you have already downloaded the
app, open it and view the Settings options. Proceed to Step 6.

Select the appropriate app store image. This takes you to the appropriate app store.

Download the app. When it opens, the Settings option displays.

Enter the 6-digit District ID number previously found in the District ID field.

Enter your Campus Portal username and password.

Press Go or Sign In. Data will begin to download.

1
2.

0~ A

L2 L ET X

MOBILE APPLICATION

You must have an active Campus Portal account.
You must have a supported iOS (iPad, iPhone, iPod Touch) or Android device.

Infinite Campus Mobile Portal WHERE CAN | GET THE MOBILE APP

Enfinite Campus, inc.

. The iOS app can be downloaded from the iTunes

A ~dd o viishliz store,

The Android app can be downloaded from Google
Play and Amazon App Store.
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Campus Portal For Parents (CPP) https://ic.apsk12.org/portal

MOBILE PORTAL AREAS

The following areas are available to Mobile Portal users.

w Verzon T 9:51 AM

| afiasow

Infinite Campus  swawt | =
- - Infinite Campus Student 1

| h Planner
!. Assignments

Attendance

ﬁ | Daily Planner

i. Assignments

Attendance

Grades

Schedule

Food Service

Settings

Image 1. 108 Campus Mobie Portal Image 2. Android Campus Mobile Portal

WHAT IF | HAVE MULTIPLE CHILDREN?

To view information for multiple children, select the name of the student currently displayed and a list of
other possible children displays. Select the desired child from that list. Only one account can be logged into
the Mobile Portal at a time. If you have more than one Campus Portal account to view student information,
consider contacting the school or district to combine the accounts into one. If you have multiple children in
different districts, portal accounts cannot be combined.

Andrew Student
12-13 Sendor High

Becky Student
12-13 Senior High

I12—13 Senior High

Caltin Student
|| 12-13 Elementary

Becky Student
Ilz-ﬁhnlorﬂhh

|
—-— - —

{12-13 Elementary

Image 5 108 Student Selechion Image 6. Android Student Sslection
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Campus Portal For Parents (CPP) https:/fic.apsk12.org/portal

MOBILE PORTAL SUPPORTED PLATFORMS

Campus Mobile Portal is an iOS and Android application. First generation of iPhone and iPod Touch is not
supported. BlackBerry and Windows-based mobile phones are not supported. For Android users, Campus does
not support screen sizes deemed too small for the Google Play store. As of the 2013-2014 school year, Campus
will only support iOS 5.0+ and Android 2.3+,

The following devices are supported:

Device Minimum OS

Apple Mobile Devices (iPod Touch, iPhone) i0S 4.3+

Apple Tablet Devices (iPad, iPad Mini) i05 4.3+

Android Mobile Devices (Phones) Android 2.2+

Android Tablet Devices Android 2.2+
TROUBLESHOOTING

If you are having issues with the app, try rebooting the device first to see if that corrects the issue. You can
also uninstall and reinstall the app.

Inactive areas? Disabled areas will appear as inactive menu items in the Mobile app. Districts and schools can
choose which items to enable, so different information may be available for students in different schools. Be
aware that schools may temporarily turn off options like grades or schedules during the summer or at the end
of grading periods.

Issue and Description Possible Solutions

Could not authenticate user. Verify your username and password are correct.

Your username and password do not match a valid  Reenter the District ID.

user account. If the password changed in the Campus Portal, change it on the app as well.

Districts sometimes force a password change. Log into the Campus Portal and
reenter the login credentials.

If your username and/or password may have been disabled, contact your
school for a reset.

Could not complete data retrieval. Connect to a network and try again.
You may not be connected to a network.

District ID is not recognized. Verify the entered District ID is correct.
The 6-digit code you entered when accessing the Connect to a network.
app may be incorrect. The cloud service validating your District ID is down. Try again later.
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